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Member Access Plans
Choose to join all of our member access plans or just one.

Care Platinum Series PPO Plan Care Platinum Series POS Plan

(File claim for payment) (Patient pays balance at time of service)

¢ File claim adhering to your contracted Care Charge member according to your contracted
Platinum fee schedule to member’'s Care Platinum fee schedule
designated Plan administrator ¢ No claims to file

e Collect entire balance at the time of service

Care Series PPO Plan Care Series POS Plan

(File claim for payment) (Patient pays balance at time of service)

¢ File claim adhering to your contracted Care Charge member according to your contracted

Series fee schedule to member’s designated Care Series fee schedule
Plan Administrator e No claims to file
o Member responsible for all lab fees e Collect entire balance at the time of service

e Member responsible for all lab fees

Care 500 Series Plan
(Patient pays balance at time of service)

e Charge member according to your contracted
Care 500 Series fee schedule
No claims to file
Collect entire balance at the time of service
Member responsible for all lab fees

Fee Collection Process

. PPO- Submit account balance (less any applicable deductable or co-payments) to the Third Party
Administrator (TPA) listed on the patient’s ID card. If your billed charge is more than the TPA’s
Reasonable and Customary Rate (UCR), it will be re-priced down to your area UCR and then the
discount will be applied.

e  Care Platinum POS, Care POS & Care 500- Collect all applicable fees at the time of service.
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